FINGERPRINTING REQUESTS
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IDEMIA is pleased to introduce our Universal Enrollment Platform (UEP),
the newest solution in our fingerprint technology to the Commonwealth of
Kentucky. Effective December 9, 2020, we activated UEP for public use by
Kentucky Applicants.

All appointments must be initiated on our UEP Public Website at:

Uenroll.identogo.com [https://uenroll.identoGO.com/]

or by clicking “Digital Fingerprinting” on the website at
https://www.identogo.com/.

This new solution requires applicants to use a Service Code, which summarizes
your fingerprint reason, agency, ORI, category, and document type into a single
value. If you do not have this Service Code, please contact the requesting agency.

IdentoGO Centers are available across the Commonwealth. They provide
convenient, professional environments for live scan (electronic) fingerprinting
services, which are delivered by trained Enrollment Agents.

IdentoGO is the preeminent live scan fingerprinting provider for the
Commonwealth of Kentucky and is a certified FBI Channeling Agent.

For assistance in scheduling an appointment, please contact our call center at
(844) 543-9714.



IndentoGO Center Locations:

71 Cavalier Blvd
Ste 209
Florence, KY 41042-5169

Location Hours

Monday-Friday: 8:30 AM - 12:30 PM & 1:00 PM - 5:00 PM 1st Saturday: 8:00 AM
- 12:00 PM

Available Services

State Agency Enrollment, FBI Identity History Check, Passport Photo

799 Ann St
Newport, KY 41071-1218

Location Hours

Monday & Wednesday: 8:30 AM - 12:30 PM fuesday: 12:30 PM - 4:30 PM
Thursday: 2:00 PM - 6:00 PM Friday: 8:00 AM - 10:00 AM & 12:00 PM - 1:00 PM
& 4:00 PM - 5:00 PM

Available Services

State Agency Enroliment, FBI Identity History Check, Passport Photo




1010 Windsor Dr
Ste 103/104
Cold Springs, KY 41076-2026

Location Hours

Monday, Wednesday-Friday: 9:00 AM - 1:00 PM & 2:00 PM - 6:00 PM Tuesday:
9:00 AM - 1:00 PM & 2:00 PM - 4:00 PM Saturday: 9:00 AM - 12:00 PM

Available Services

State Agency Enrollment, FBI Identity History Check, Passport Photo

3087 Terminal Dr
CVG International Airport
Hebron, KY 41048-9806

Location Hours

Monday-Wednesday: 8:30 AM - 11:30 AM & 12:00 PM - 3:00 PM & 3:20 PM -
5:00 PM

Available Services

TSA PreCheck™ Enrollme




